
' Siloam Springs 
It's a natuml. 

Contract Lab: ETG BOD and CBOD marked "No Data," due to issues with deionized 
water used in the preparation of the BOD analysis. 

Siloam Springs Wastewater Plant 
975 Anderson Avenue 
Siloam Springs, Arkansas 72761 

Permit Number: AR0020273 

This letter is to address the modification of the BOD and CBOD frequency for Permit 
(AR0020273) regarding the ETG san1ple analyzed from a composite sample ran on January 16th 

through the 17th
. 

Environmental Testing Group (ETG) informed us that there were issues with the BOD and 
CBOD samples that were analyzed due to contaminated deionized water used in the preparation 
of the BOD analysis. 

The BOD and CBOD samples are marked "No Data" and it was determined that the deionized 
water was either contaminated or failed in shipping due to freezing temperatures. This caused 
dissolved oxygen depletion in the BOD/CBOD samples during the week of 01 /15-19/24 in two 
analytical batches. 

ETG has implemented a corrective action plan to mitigate any future deionized water issues. As 
a back-up ETG has purchased bottles of distilled water to keep as an emergency back-up if 
needed. The Environmental Testing Group, corrective action and problem report is attached to 
this letter for review. 

Respectfully submitted, 

~ Tonyrown 
Wastewater Superintendent/Pretreatment Coordinator 
Tel: (479) 524-5623 
975 Anderson Avenue 
Siloam Springs, AR 72761 
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ETG CORRECTIVE ACTION 
FORM 

Document No.: 

ETG-QA/QC-002 _r3 

ENVIRONMENT AL TESTING GROUP 
CORRECTIVE ACTION AND PROBLEM REPORT 

Work Order: '2,'/A 00-l'i- o, 
Problem(s): - O't. 

Project: ~Ji,J'S~\~o.- S'r:;-;s.s Date:~~~L~~~ 
Analytical Batch:~~~--

Investigated Root Cause: 

:ne ~ ¥ cht;wuJ ~ ~\IA- ~ ~II' ~t-.,\1\·,~ ~ 

Follow Up: Due Date: 01/P/{Vf 

Quality System Manager a;-~ S )\..IL.....---
AnalysVEmployee ~ ------ ------- ---------
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